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CONCRETE

Moore Concrete Products Ltd is dedicated to delivering a high-quality service in the
manufacture, supply, and installation of concrete products, in accordance with applicable
international standards and specific customer requirements.

Our Quality Policy is focused on fully meeting or exceeding customer expectations.

While pursuing this primary objective, we will also control, refine, and continually improve
our processes, ensuring that all operations are conducted efficiently, effectively, and
economically.

This Policy is the outcome of a structured planning process that establishes clear Quality
Objectives designed to achieve our business aims for both customers and employees. These
objectives will be agreed with those responsible for delivering them and will be supported by
defined programmes. We will periodically review progress, adjusting our objectives and
policy where necessary to ensure ongoing suitability and effectiveness.

We are committed to providing and managing the resources required to achieve our
objectives, while ensuring safe and suitable working conditions for all employees and for
members of the public who may be affected by our operations.

We will apply appropriate monitoring and measuring techniques to evaluate how well our
services meet customer expectations and how effectively our internal processes are
performing. The resulting information will be analysed and used to drive continual
improvement across the business wherever possible.

Moore Concrete Products Ltd will comply with all statutory and regulatory requirements
and is committed to the continuous improvement of our Quality Management System.

We will ensure that this Policy and its associated objectives are communicated to all
employees and will demonstrate our commitment through active leadership, personal
involvement, and accountability.

Signed LI Ml P Date: 06/03/2026
Managing Director




